
We at Craft Homes care about your health and take COVID-19 extremely 
seriously. And, although our business is still up and running, we have made 
some considered changes to how we do things in order to minimize your 
chance of exposure to the virus.

Another way in which we can minimise exposure, is to send contracts 
digitally where you can print and sign them. However, if you’d rather 
do this in person, we’d be happy to arrange a signing by appointment.

We are committed to keep everyone informed should circumstances change. 
In the meantime, we recommend everyone continue to wash their hands 
regularly and avoid large groups of people.
 
For more information, please don’t hesitate to contact us on 08600 272 38 
or email any queries you may have to info@crafthomes.co.za
 
We sincerely hope that everyone will stay safe, have a positive disposition 
and spread kindness in these challenging times.

Caring regards,
The Craft Homes Team

All Craft Home show days will be by appointment only.

Appointments and meetings can now conveniently be implemented online 
via platforms like Microsoft Teams, Google Hangouts, or Zoom. 

But, if you’d like to vist one of our lovely homes in person, on-site 
appointments are still available. With this in mind, we have taken several 
precautions to better ensure your safety when visiting us. These are 
as follows:
 
•   On-site hand sanitisers 
•   Daily cleaning of the show unit and/or sales office 
•   Maintaining a minimum distance of 2 meters between the client 
    and agent 
 
As an additional precautionary measure, our agents will also be asking 
clients the following questions:
 
1. Have you returned from any high-risk countries in the last 14 days? 

2. Have you been in contact with any person who has travelled to any 
    high-risk country recently? 

3. Do you have any symptoms of the  COVID-19 virus?

Further adapting to the current circumstances, we will no longer be 
hosting on-site launches of new developments. Instead, these will all be 
hosted online, allowing you to convienently reserve units from the comfort 
of your home or office. And, should you want to, we will also be available 
to meet you by appointment.

All up-and-coming developments will be launched 
online and we are available by appointment.

Contracts can now be signed digitally.
 

Craft cares about your health.


